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FRED WlLLIAMSON & ASSOCIATES, INC. 
Telecommunications Al.anagement Sefvices 

VIA ECFS 

June 27, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of Secretary 
445 121h Street, S. W. 
Washington, D.C. 20554 

OOC:<ET F:LE COPY ORlt?INAL 

JUL 0 1 2014 

FCC Mail Room 

RE: Submission of information Pursuant to FCC 54.313 Rules and Request for 
Confidential Treatment - Connect America Fund, WC Docket No. 10-90; Lifeline 
and Link Up Reform and Modernization, WC Docket No.11-42 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 
54.422, Twin Valley Telephone Company, Inc. CWTwin Valley"), Kansas, Study Area Code 
411840, is submitting a completed FCC Form 481 to the Commission via its Electronic 
Comment Filing System (ECFS) in WC Docket Nos. 10-90 and 11-42. Twin Valley, by 
its authorized representative , hereby requests confidential treatment of two attachments 
to its FCC Form 481 : (1) the five-year service quality improvement plan identified on 
Form 100, Line 112 and (2) the financial annual report identified on Form 3005, both of 
which were redacted in the ECFS submission. The request for confidential treatment of 
the five-year plan is being made pursuant to section 0.459 of the Commission's rules 
and Exemption 4 of the Freedom of Information Act (FOIA). The request for confidential 
treatment of the financial annual report is being made pursuant to the FCC's November 
16, 2012 Protective Order in WC Docket No. 10-90 et al. These attachments contain 
competitively sensitive data that Twin Valley maintains as confidential and does not 
normally make available to the public. Release of this information would have a 
substantial negative impact on the Company. 

Twin Valley is also transmitting the following information to the Commission in 
compliance with C.F.R. §§54.313 and 54.422: 

• Submission to the Office of the Secretary, this cover letter and the Form 481 
filing which includes the confidential information that is being requested to be 
withheld from public inspection. Confidential information has been designated 
in accordance with Confidentiality guidelines and the Protective Order. 

• Two copies of the Form 481 filing in redacted form and an accompanying cover 
letter are also being provided with the confidential filing. 

• Two copies of this cover letter and the Form 481 filing with the confidential 
information are also being delivered to Mr. Charles Tyler, Telecommunications 
Access Policy Division, Wireline Competition Bureau. 
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The confidential infonnation has also been submitted to the Universal Service 
Administrative Company through its E-File system as an attachment to the FCC Fonn 
481 . Twin Valley requests that the infonnation contained in its five-year service quality 
improvement plan be withheld from public inspection because it contains competitively 
sensitive commercial and financial infonnation that the Company keeps confidential. 
Public availability of this infonnation would have a substantial negative impact on the 
Company. Twin Valley offers the following infonnation pursuant to section 0.459 of the 
Commission's rules and Exemption 4 of FOIA in support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality 
Improvement Plan. Specifically, confidential treatment is sought for all 
information in the five-year plan related to the Company's future network plans 
and information concerning future services provided to customers. 

(2) Identification of the Commission proceeding in which the information was 
submitted or a description of the circumstances giving rise to the submission: 

The infonnation was submitted in WC Docket Nos. 10-90 and 11-42 as an 
attachment to FCC Form 481- the Carrier Annual Reporting Data Collection 
Form. Section 100 of FCC Form 481 requires incumbent local exchange carriers 
receiving high cost support to attach a five-year service quality improvement 
plan, pursuant to 47 C.F.R. §§54.202(a)(1 )(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged: 

The five-year service quality improvement plan contains information on the 
Company's future plans, number of customers served and other planning 
information that company does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is 
subject to competition: 

Broadband is subject to increasing competition in the areas served by rural, rate­
of-return incumbent local exchange carriers (RLECs). Virtually all RLECs face 
competition from one or more Internet service providers. 

(5) Explanation of how disclosure of the information could result in substantial 
competitive harm: 

Disclosure of the infonnation contained in the five-year plan would provide 
competitors with detailed, granular information regarding the Company's strategic 
plans. This would provide competitors access to confidential information they 
could employ to develop their own plans a particular service area. This could 
cause competitive harm to the Company. 

(6) Identification of any measures taken by the submitting party to prevent 
unauthorized disclosure: 

121 East College Street • Broken Arrow. OK 740 12 • 9 I 8-298- J 6 18 
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The Company has continually treated information regarding its network and 
service plans as confidential and carefully controls the information to protect it 
from competitors. 

(7) Identification of whether the information is available to the public and the extent 
of any previous disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and 
third party access is limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material 
should not be available for public disclosure: 

The Company requests that the extracted information be withheld from public 
inspection indefinitely. The five year planning period information would provide 
valuable information to competitors for several years beyond that period. 

(9) Any other information that the party seeking confidential information treatment 
believes may be useful in assessing whether its request for confidentiality should 
be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial 
information obtained from a person that is privileged or confidential. Based on the 
responses provided above, the information in question satisfies this test. 

Please contact me if you have any questions. 

Sincerely, 

Tim Morrissey 
President 
314-605-9220 
tmorrissey@fwainc.com 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition 
Bureau , Federal Communications Commission, (2 hardcopies of confidential 
submission) 

121 East College Street• Broken A rrow. OK 74012 • 918-298-1618 



<010> Study Area Code 411840 

<015> Study Area Name n<IN VAJ.J.SY TEI. I:<C 

<020> Pro11ram Year 2015 
Ml!lti~l\l'!I" & lnapoote<i 

<030> Contact Name: Person USAC should contact 
ADAM Gt.l>NDENING with guestions about this data dYb G ~ 2Q14 

<035> Contact Telephone Number: 78S4279no e x t. 

Number of the ~erson identified in data line <030> 

FCC Mail Room <039> Contact Email Address: 
Email of the person identified in data line <030> •dC1m . glendening19cvtinc. net 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,,..) ___ .... 

<210> I ./ U<·· ched< box if no outages to rePOM 

<300> Unfulfilled Service Requests (voice) I o I 

(comp/eto uttodtld worl,.httf/ 

(comp/et• ottochld-1<,_J 

I ./ 

I ./ 

./ 

<310> Detail on Attempts (voice) 

(ottoch dnafp1;..<1oai,,,.,,t/ 

<320> Unfulfilled Service Requests (bro;..ad:;b:.:a:;..:n.:.dl:...__.::I =o====::::i----------. ==./====--
Detail on Attempts (broadband)! I I 1111'" <330> 

... ---------------------_. (ottochdaalptNedoa11nent} 

Number of Complaints per 1,000 customers (voice) 

Fixed 10.0 
Mobile :o:.:o ============: 

./ II ./ 
Number of Complaints per 1,000 customers (broadband) ./ 

Mobile ... 0-.-0-------1 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Fixed ,o.o 
Se_ rv_ice __ u_u_a_litv_s_ta_n_d_a_rd_s_&_eo_n_s_u:m=e=r=P=ro:t~ec:ti:·on::_R'""u_"'"i_es~~c,...o_m_p_lia_n_ce ___ fch«*toindicot•~ .._ __ -1 __ .. l .. l __ -1 __ I.., ... ~ ..... " 

<510> (ottodw.d desr.tipti'll• docunNnt} 

<600> F_.u-.n ... c-.tio_n .. a-.li.....,tv-.in ... E-.m-.e .. r,..11e_n_1cv..._.s ... 1t ... u-.at-.io- ns-.. _____________ fdtec1ttoindicat•ca1jftc:atJ""1 

4 ll840KS610. pdf 

<610> 

<700> Company Price Offerings (voice) fcomplmottoc/Nd-1tshN<J 

<710> Company Price Offerings (broadband) f~ ottodtld-.-J 

<800> Operating Companies and Affiliates (~ottoch.dworlr~ 

<900> TriballandOfferings(Y/N)? Q @ 11/.,..,completuttochld-*'ltttt/ 

<1000> Voice Services Rate Comparability fch«1ttoif>dkqt•C'6tlflc:atl""J 

I
.., ... ~..,..... I 

<1010> .__ ------------------------""' (ottodt d.,aipt/lft dowmmt) 

<1100> Terrestrial Backhaul (Y/N)? @ Q fi/not, dt«*tointHCDtocortiflcotlonJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 
l"""PI«• ottodlod-} 

(compl<,.ottoched-) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Workshed 

lnduding Rate-of-Return carriers affiliated with Price Cop Local Exchange Carriers 
(chttlt to ifld'ICDto -i/kafion) 
(compkt~attoch«lwottshttf) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(ch«* to indicate e»rtlficotlon) 

(comp#t• ottoch<d-*shttt) 

./ II ./ 

./ II ./ 

..__, _ _.ll,__-1 __ 

....._-1__.I•••••• 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 
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Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number_- Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

411 84 0 

'!WfN VAt..LEY :'ll!. :NC 

2015 

AOA.'4 GLO:DDll l<G 

7854279210 ext. 

adaf'l.gl endcnl ngSlvline . net 

(yes I no) ® 
(yes I no l 00 

FCCfofm4U 

OMB Controlffo. 3060-0986/0¥8Control No. 3060-0l19 i~' 
Julv2013 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 411840KS112 - Cc n fident ial .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l ). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202{a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior ca lendar year. 

Name of Attached Document 
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i:-~ 

FCC.fonn 481 i'~fi_~P°"'r~~ , ~~ ~· -~\~ ,.- ·i· 

.OMS Control No. 
1~M8Control No. ~~ ;j,~;:! 

July 2013 ' ~~ 

<010> Study Area Code 4 ll 84 0 

<015> Study Area Name TWIN VALLEY TEL I NC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data JIOl\M GLENDENING 

<035> Contact Telephone Number_· Nllmller_ of person identified in data line <030> ?854279210 ext. 

<039> Contact Email Address - Email Address of person identified in data l ine <030> adam. g lendening @tvt i nc.net 

<220> --· ~--- ---- ---- -- .. ·--- ---· ·- -
NORS Did This Outage 

Reference Outage Start Outase Start Outace End Outage End Number of 911 Facllltles Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers !Yes/ No) all that apply) (Yes/ No) Resolution Procedures 
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'• ~-···· . ·-·~.-..... ·"'."· -·~;;. ··:. ,, 
·: :·~~ ~ , .... ·--~:· _,'.".;, .~.~~\'. .. ,: .. -~ .. -~~~.: 
.. . . ,;...{: _,, . .. . . . . . ' _,,. '. __ ... ....,.. ~ 

<010> Study Area Code 41:64 0 

<015> Study Area Name lWIN VALLEY TEL I !.'C 

<020> P~am Year 201s 

<030> Contact Name - Person USAC should contact regarding this data NW• cr.mm &tUNC 

<035> Contact Telephone Number . Number of person ident ified in data line <030> 7854 27921 0 ext . 

<039> Contact EmaW Add ress • Email Address of j)!rSOn identified in d'1_ta line <030> ada m. 9~nden ! ngfltvt ! nc. neL 

<701> Residential Local Service Charge Elfectlve Date 

<702> Single State-wide Residential Local Service Charge 

1/ 1/2014 

1 7 .s 

<703> ~. --··· .• . ..* _ .._,,_,. t Yl .. /.~j.j~~'~r .fE;i\W'' ... ,. .... ,., '~'.~~(Sfl-~;£. .~~~·ii.;{,i;l '..+.h1'<!1i~~·1t~*"·~.r+i .. ' / ~., ); . • ,f .,;;j.I! •• ··'' ··~. • ,,:;;:;.c .. ~ .• ' ·· . . ''" ,.,.:·.c~ ·· •.. . . ' ' 

Residential Local Mandatory Extended Area 

State b chanae (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber line Charn State Universal Service Fee Service Charae Total oer line Rates and Fee 

- c:-~~ - 1 ·--h-....1 ·· ·-·~<>h--~ 
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<010> Study Area Code 4 118< 0 

<015> Study Area Name TWIN VJ\LLl'lY TEL Il>C 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact reaa!dfn& this data ADJIM CLllNDJ;NillC 

<035> Con11ct Telephone Number • Number of ~non Identified rn data line <030> 7854 27 9210 ext . 

<039> Contact Emarl Address· Email Address of person identified in data line <030> adam.g l ttnde.ning&tvtinc. net 

<711> ~~~~· 
.. .., -·-··· ·~·-·· - ·:-~4V~..:...a&. . .&~~,Y;~J'...-.._~~;j~~t~vh .. ~',.,_.n~~~~,: ~t...-..~-.:.wl'~~ t:.-;~ .. ;?,'~ 

Broadband Sorvice • Usage Allowance 

St81e Reaul1ted Download Spood Broadband Service · Usage Allowance Action Taken When 

State Exchan1e ( ILEC) R .. ldentlal Rate Foos Totel Rate and Fees (Mbps) Upload Spood I Mbps) (GB) Lim~ Reached (s.l•ct) 

~-- - .&..&.-- - ..J 

--- -
·- . L. • 

""' ·- --· 
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<010> Study Area Code H l 840 

<015> Study Area Name TWIN VALLEY TEL INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact rega~ding this data ADllM GLENDENING 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 7854 219210 ext. 

<039> Contact Email Address - Email Address of ~rson id_en_tif~d in d_ata lirl_e <930> adam.glende_nj,ng_~tvtinc . n~t 

<810> Re~orting Carrier TWIN VALLEY TELEPHONE, INC 

<811> Holding Company 

<812> Operating Company 

' G~.<jlt&M~Q-.' ~: ?ilii:.~lmfk·?ffi~·~'.{:".i>r~ , .. ~;i <813> ···~ , . ,. ·• .• ,,. .· . . . . , ., "' ·~· . ' . ~ . . c'.11\?j[...,\.\< .. .., , , " ' · , 

Affiliates SAC Doing Business As Company or Brand Designation 

- See att•ched workshtet --
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<010> Study Area Code 4l l840 

<015> Study Area Name 'J'WtN V71LLEY T EL INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data ADAM GLENDENING 

<035> Contact Telephone Number- Number of person identified in data line <030> 78542792 10 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> adam.9 l endenin9Gtvt i nc:. net 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance w ith land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance w ith Environmental Review processes 

<928> Compliance w ith Cultural Preservation review processes 

<929> Compliance w ith Tribal Business and licensing requirements. 

I I 
Select 

(Yes,No, 

NA) 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

H 18<0 

TWIN VALLEY TEL INC 

2015 

J\Dll.'I GLENDD!tt>G 

785<279210 .,.~ . 

adam .glendonings-tvtinc. net 
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<010> Study Area Code 01640 

<015> Study Area Name Tl!Ii. VALtEY T1!L me 
<020> Program Year ,,1)1~ 

<030> Contact Name· Person USAC should contact regarding this data ADllH OLEl>1ll:NING 

<035> Contact Tele~hone Number· Number of person identified in data line <030> 7854279210 exl. 

<039> Contact Email Address • Email Address of person identified in data line <030> ada"1.._gl_~n~~-t'1!_,~lvl inc:. nC"t 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I -- - . I 

Name of Attached Document 

<1220> Link to Public Website HTIP http://www. Lwinvdlley. net/reeidonL .ial • t olophoM·•ervke/ 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a){2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
Im 

rm 
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<010> Study Area Code 4 11840 

<015> Study Area Name 1-.1TN VALLEY TllL Il<C 

<020> Program Ye!< 201 s 

<030> Contact Name - Person USAC should contact re1arding this data ADAM CLENDllNING 
<035> Contact Telephone Number - Number or person identilied in data l ine <030> 78S427 9210 CXl . 

<039> Contact Email Address - Email Address or person identified in d ata l ine <030> a daM. q lendrni nqott. vli nc. nnl 

CHEO< the boxes below to note compllance as a recipient of Incremental Connect America Pkase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CfR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § S4.313(b)(l)} 

3rd Year Certification {47 CFR § S4.313(b){2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certlflcatlon 

2014 Frozen Support Certification 

2015 Frozen Support Certlrlcatlon 

2016 and future Frozen Support Certlncation 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certirkation Support Used to Build Broadband 

Connect America Phase II Re.porting {47 CfR § 54.313(e)} 

3rd year Broadband Senilce Certification 

5th year Broadband Service Certification 

Interim Progress Certifocation 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

[ I 
Name of Attached Document Listing Required Informat ion 



<010> Study Area Code ill fi.i.O_ 

<015> Study Area Name T'~-11' VJIJ,LEY '.l'lil.u !Ill: 
<020> Program Year 20 ii; 
<030> Contact Name· Person USACshouldcontact rega!ding thjs_data ADl\M GLBNDENJNG 
<03S> Contact Telephone Number· Number of person identified in data liM <030> 79542 79210 ext. 
<039> Contact Email Address· t:mail Address of person identified in data line <030> ,1dnm al cndanj na®tvt j nc net 

CHECK the boxes below to note compllon<e on Its five year service quality pion IJ>ursuont to 47 CAI§ 54.202(1)) ond, f« privately held earners, emurtnc cornpbnce with 111e flnonclal reporting requirements set forth in 47 

CfR § 54.313(1)(2). I further certify 111att11e lnfonnation repomd °"this form and in 111e documents attached below is accurate. 

(3010) Pr<>llJOSS Report on S Year Plan 
Mlestone CeMication (47 CFR § 54.313(0(1)(1)) I .... . . .. . . I 

Name of Attached Document usnng Kequirea mrormauon 

Please check this box lo confirm lhal lho attached documenl(s). on line 3012 contains lhe required information pursuant lo 
(30ll} § 54.313 (1}(1)(ii). lhe carrier shall provide the number. names. and addresses of community anchor inst~utions lo which began 

providing access lo broadband service in the preceding calendar year. D 

(3012) Community Anchor lnstltutioos {47 CFR § S4.313(f)(l)(ll)) I I 
(3013) Is your company• Privately H<!ld ROR carr;,,. (47 CFR § 54.313(1)(2)) (Yes/No} • 

Name of Altachf!d Doc:umeot listing Requirea fntormauon ~ 8 
(3014) If yes. does your company file the RUS annual report (Yes/No} e 
Please check these bOxes lo confirm that lhe attached documenl{s), on line 3017, contains the required information pursuan1lo§54.313(f)(2) compliance requires: 

(301S} Electronic copy of their annual RUS reports (Operating RepOf't for [[ZJ 
Telecommunications Borrowers) 

(3016) Oocumenl(s) for Balance Sheet, Income Statement and Statement of Cash Flows rn 
(3017) If the response is yes on line 3014, attach your company1s RUS annual 

report and all required documentation 

4 ll840KS301? _Confiden t ial . pdf 

(3018) If the response is no on line 3014, ls your company audited ? 

Name o( Attached Document list1ng Required Information 00 
(Yes/No} 

If the response is yes on line 3018. please check the bo1<es below to 
cooflrm your submlssloo, oo line 3026 pursu;int lo§ 54 .313(1)(2), contains 

(3019) !ither a copy of their audited finandal statement; or (2) a financial report in a format comparable to RUS Operating Report for Te)ecommunk:ations 0 
(3020) Documont(s) for Balance Sheet, Income Statement and Statement of cash Flows D 
(3021) Management letter issued by the independent certified pub Uc accountant that performed the company's financial audit. 0 

If the response is no on line 3018, please check the boxes below 
to confirm you, submission:. on line 3026 p..1rsuant to§ S4313(f)(2), 
contains: 

(3022) Copy of their financial statement which has been subject to feview by an 
Independent certifted public accountant; or 2~ a financial report in a 
format comparable to RUS Operating Report for Telecommunications 

D 
Borrowers, 

Undertying information subjected lo a review by an indepenOent certified D 
~- ~ 

(3023) 

(3024) Undertyi~ information subjected to an officer certification. ID 

,m .. _,,, ... ,,~~-"-'""_, ... , •• _.r .. ~ ... u. · ·~·~. · · ~ I 
(3026) Attach the woroheet li<tlng required lnf0<rnatlon 

Name of AttaChf!(IC>OciJmeiit L1St1ng ~equ1rea 1mormauon 
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<010> Study Area Code 411840 

<015> Study Are• Name TWIN VALLEY TEI.. INC 

<020> Pr ram Year 201s 

<030> Contat'l Name· Person USAC should contact reguding this data AD»! GLENDEN I NG 

<035> Contat'l Telephone Number · Number of person identified in data rine <030> 7854279210 ext. 

<039> Contact Email Address · Ema II Address of person identified in data line <030> adam .glendenin(f!tvti nc. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I ce111fythllt I 1m 1n offk»rof the repol11ng carrier; my ntsponsibilities indude en1urlng the -uracyaf theannual repol1ina requlr-ts foruniv......,l 18rvicesuppol1 
redpl..,u; and, to the belt of "'(knowledge, the Information repol1ed on this form ind in eny llttechm...U is accurete. 

Name of Reoo11ina Carrier: 

ISionature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tntle or oosition of AUlhonzed Officer: 

tTeleohone number of AUlhorized Officer: 

Studv Ateo Code of Reoort1111 Carrier: Fi~ng Due Date for this form: 

Persons w•lfuly m1klnc false S1.-ements on th rs form can be punished by fine or forfeiture under the CommunklUons Act of 1934, 47 U.S.C. ff 502. S03(bt or fM or impri.sonment 
under Title 18 of the United St.,u Code, 18 U.S.C. § 1001. 
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<Ol<l> Stud Areo Code 4 1 1840 

<015> Study Area Name TWIN VALLEY ·reL INC 

<020> Pr ram Year 2015 

<030> Contact Name - Person USAC should contact reiardlng t his data ADJ\>! GLENDENING 

<035> Cont act Telephone Number - Number of per>on ident~ied in dat a line <030> 7ss42·1s210 ext . 

<039> Contact Email Address - Email Addre» of peroon Identified in d ata line <030> adam .slendeninq!Jtvti nc. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF o r LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Tom Karalis l g authorized to submit the Information reported on behalf ot tho reporting carrier. I 

also certify that I am an officer of the reporting carrier; my responglbil itles include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the b est of my knowledge, th e reports and data provided lo the authorized agent Is accurate. 

Name of Authorized Aaent: Tom Karalis 

Name of Renortino- Carrier: TWIN VALLEY TEL INC 

Si2nature of Authorized Officer: CERTIFIED ONLINE Date: 06/30/2014 

Printed nan'M! of Authorized Officer: Scott Leitzel 

hitle or oosition of Aut horited Officer: Vice President - Ooerations 

ITeleohone number of Authorized Officer: 78542HS04 ext. 

Studv Area Code of Reoortin2 carrier: 411840 Filin1 Due Date for t his form: 07101/201< 

Persons wUtfuUv maid~ false statements on this form can be punished by fine o r fo rfeiture under the Comm.mications Act of 1934, 47 U.S.C. §-§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting canier, certify that I am authorized to submit the annual reports fOI universal service support recipients on behatf of the reporting carrier; I have provided 
the data reported herein based on dat a provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein is acrurate. 

Name of Rel">Ortin 11 carrier: TWIN VALLEY TEL INC 

Name of Authorized Alzent or Emolovee of Alzent : TOM KARALIS 

Sl2nature of Authorized Al!ent or Emolovee of A2ent: CJ:;RTIFIEO ONLINE Date: 06/30/2014 

Printed name of Authorized Agent or Employee of Ai<ent: 'l'OM KARALIS 

Title or oosition of Authorized Agent or Employee of Agent CONSULTANT 

Teleohone number of Authorized Al!ent or Emnlnvoe of Alzent: 9182981613 ext . 

Studv Area Code of Reoortin2 Carrier: 411840 Filin2 Due Date for t his form: 0110112014 
-

Persons willfully making false statements on this form can be punished by fine o r fo rfeiture under the Comm.micat ion:s Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine or imprisonment under Title 
18 of the United Stoles Code, 18 u .s.c. § 1001. 

. - ·-· 
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Attachments 
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<010> Study Area Code 411840 

<015> Studt Area Name TWIN VALLEY TEL INC 

<020> Program Year 201 5 

<030> Contact Name· Person USAC should contact regarding this data ADll.'f GLE1'<1l6NING 

<035> Contact Telephone Number· Number of person identified In data line <030> 785<279210 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> adam .g l endeni ng@tvtinc:.net 

<701> Residential Local Service Charge Effective Date 1/1/2014 

<702> Single State-wide Residential Local Service Charge 17. 8 

<703> 

>:~~ .. -· . ·~ . . ..... "'~~ .._, " ,,.,_, ) . ' ............... )'_. . __ ._.._.,. , -:· i';it~~~·,c ... ,, ~~Jf.~-J.,; , .... ';;". ) #U, J.,(/A~~»-i.1f;:#~~~· Jt:~-:.;q~~~i1~:_,.-. {' · ~'.'A I ,., .. ~·~r.:J~~~~·;, ;,p: .. ~~~~,·:~~~.>~&~~ 
.-,'.~~ ,....... ·~·.~'t~~~ii.~. .> --~· v'(i'f·.~ -:.;-. . " . 

Resldentlal Local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

KS Mil tonvale FR 17 .8 o.o 1 . 45 o .o 1 9 . 25 

KS Miltonvale FR 17 .8 0 .0 1. 45 0.0 19. 2S 

KS Miltonvale FR 17 .8 o .o 1.45 0. 0 19. 2S 

KS Miltonvale FR 17. 8 0 .0 1.45 0.0 19 .2s 

KS Miltonvale FR 17 . 8 0 .0 1.45 o.o 19 .2s 

KS Miltonvale FR 17 . 8 0 . 0 1.45 o.o 19 .2s 

KS Miltonvale FR 17. 8 0 .0 1.45 0.0 19 .25 

KS Miltonvale FR 18. l 0 .o 1.45 0.0 19 .SS 

KS Miltonvale FR 18 . l 0 .0 1.45 o . o 19.55 

KS Miltonvale FR 17 . 8 o.o 1.45 o.o 19 .2s 

KS Miltonvale FR 17 . 8 0 .o l.45 0.0 19 .25 

KS Mil tonvale FR 17 . 8 0 .0 l.45 
o.o 19 .25 

KS Miltonvale FR 1 7 . 8 0 .0 l. 4 S o .o 19. 25 

KS Miltonvale FR 1 6 . 75 0.0 l.4S 0.0 18. 2 

KS Miltonvale FR 1 6 . 75 0.0 0.0 18. 2 , ..... 5 
KS Miltonvale FR 16. 7S 0 . 0 o.o 1 8 . 2 1 « 

KS Miltonvale FR 16. 75 0 . 0 1 .45 0.0 18 .2 

KS Miltonvale FR 16. 7S o.o 0 .0 18 .2 l.4S 

KS Miltonva l e FR 16 . 75 0 . 0 l.4S o.o 18. 2 
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<010> Study Area Code 411840 

<01S> Study Area Name TW : K VALLEY T£:.. n:c 

<020> Program Year 2 015 

<030> C-Ontact Name · Per$0n USAC should contact re~ln_& this data AOl\M CLENDEllTNC 

<03S> C-Ontact Telephone Number · Nurnber_<>fp_erson Identified In data llne <030> 785427 9210 ext. 

<039> C-Ontact Email Address· Ema II Address of person identified In data llne <030> adam_.g lendeni ngetvt inc .net 

<711> ' ·--- ··;.- <f~:r/t -,.. . ,,_. .. '!\~<~16:-~;J~~"'-'r:·'· ,~,.. -~·-n~..-~ "''·:rr~ ... ~~ :;;w'~~.~~ t ~-r·:~r.-. • • :., · • · . ·.~ • ~;~.(,'\ :•ii~-~-\· . ';> . 't;:· ' , . · ~;.i;.:~-· - N~.C.,'" - I~ • 1',J 

Total Rates Bro•db•nd Servke • Broadband Service Usage Allowance Usage Allowance 
RHldentl81 St•teRegut.ted 

Stet• Exch•ns• (ILECI 
Fees and Fees Oownlo•d Speed Upload Speed (Mbps) (GB) Action Taken 

Rot• 
(Mbps) When Limit Reached {select) 

KS 
Morg~nvillo 926 44.95 0 .o 44 . 95 15. 0 l. 0 soo 0 

Other . NEVSR REAClltD 

KS 
MorgMville 926 

59 . 95 o.o 59. 95 ?.0.0 L. 0 500 . 0 
Other. NEVER REACHED 

KS 
MorgDnvi llc 926 

84 .95 o.o 84 . 95 25.0 l. 0 soo 0 
0 the r. NEVER REACHED 

Crccn 944 Other. NEVER RJ'lACHl'lD 
KS 44 .95 0 0 H.95 15. 0 l. 0 soo.o 

KS 
Green 944 

59.95 0.0 59 .95 20.0 l. 0 
Other, NEVER REACHED 

soo.o 

KS Green 94• 
84 .95 o.o 84 .95 25. 0 l. 0 500. 0 

Other. NEVER REACHED 

KS 
Chftan 455 

44 .95 0.0 44.95 15.0 1.0 
Other. NEllBR RE1'Cl!ED 

500.0 

KS 
Clifton 455 Other, NEVER REACHJO 

59.95 0.0 59 .95 20.0 I. 0 500.0 

KS Clifton •SS 
84 .95 0 .o 84 .95 25.0 1. 0 500.0 

Other, "'EVER REAClrtD 

KS 
Clyde .. , 

44.95 o.o 44 .95 IS.O 1. 0 500.0 
Other. NEVER REAC'Hm 

KS 
Clyde 44 6 

59.95 o.o 59.95 20.0 1. 0 500.0 
Other, NEVER RJilACH'.ED 

KS 
Clyde 44 6 

84 .95 o.o 84 .95 25. 0 1. 0 500.0 
Other. 1(6Vl'lR Rl!ACll'flD 

KS Leortardv1lle 293 
H .95 0.0 44 .95 15.0 1. 0 soo.o Other, NJM>R REACHSO 

K S 
Leortardville 293 

59.95 o.o 59.95 20. 0 l. 0 500 . 0 Other. llEVER REACHED 

KS 
Leoruirdvill• 293 o.o 84.95 84 .95 25. 0 1. 0 500 0 OtMr, NFNF.R REACHllD 

KS 
Oleburg 468 

4 4 . 95 o.o 44 . 95 15. 0 1. 0 soc . 0 
Othor, NEVER RR1\CHED 

KS Ol•bur9 468 
59 . 95 0 . 0 59 95 ?.O. 0 l. 0 soo . 0 Other. NEVER REACHED 

KS Olnburg 469 
84. 95 0 . 0 84 . 95 :>.s. o 1. 0 500. 0 

Other, NEVER REA.CHEO 

KS 
Riley 485 

H. 95 0 . 0 44.95 15. 0 1.0 soo.o Other, NEVER REACHED 

KS Riley 48S 
59. 95 o.o 59.95 20. 0 l. 0 500.0 Other. NEV'8R REAClmD 

KS 
Riley OS 

84 .95 o.o 84.95 25.0 l. 0 500. 0 Other , NEVER REACHllD 
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<010> Study Area Code 411840 

<015> Study Area Name T".t:N VALLEY TEL INC 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data llllA.'I GLENDEICNG 

<035> Contact TelejJtl<>rle ~umber - Number of person identified In data line <030> ?85•2?9210 e xt . 

<039> Contact Email Address· Email Address of person identified In data line <030> odom. g l endening.stvU nc. net 

<711> :·~~\ "· .. ~· -.... ,.:"~: ......... ... ~·~ -., --c;« '.~~~).:m; ..... ~ .. ~ .~ .,.~,.~--"V ~,J.!~ ·~.~~;~ .... \1..f.;~-.\1"~.n:;.~n 

Total Rates Broad bind S.rvke • Broadband Service Usage Allowance Usage Allowance 
£xch1n1e (ILEC) Resldenti<ll St1teResullted 

Slit• .... and Fees Downlo1d Speed Upload Speed (Mbps (GB) Action Taken 
Rat a 

(Mbps) When Limit Reached {select} 

KS Milford 463 ... 95 o.o '4.95 15. 0 l. 0 500.0 
Other' NEVER REACHED 

KS 
Milford 463 

59.95 o.o 59.95 20.0 I. 0 500.0 
Othor. NEVER R£.\Cl!IW 

KS 
Milford 463 

84 .95 0 .o B4 .95 25.0 1. 0 soo.o 
Other, NJ;VER R£llCHC> 

KS W•kafield 461 
44.95 o.o 44 .95 

Other. NEVER RJ;JICH6D 
15.0 1.0 500.0 

KS 
Wakefield 461 

59. 95 o.o 59 .9S 20.0 l. 0 
Othe r . NEVER RIUIC'HED 

500 .0 

KS W&kaUeld 461 
84 .95 0.0 U.95 25.0 I. 0 500.0 

O~her. t."EVER REACllGD 

KS 
Longford 388 

44 .95 o.o 44 .95 15.0 l. 0 
Olher. llBVER RBACHED 

500.0 

KS 
Longford 388 

59 . 95 o.o 59 . 95 
Ot har, t.'EVER REACllED 

20. 0 l .O soo.o 

KS 
l..ongford 3 SS 

84. 95 0 .o 94. 95 ?.G. O 1. 0 soo.o Ol hor , NJ;VER RBACllED 

KS Aurora 464 
'4 .95 o.o 44 .95 15.0 1.0 soo.o 

Other . KEVER REAC!Tl\D 

KS Auror• 464 
59.95 o.o 59 .95 20.0 I. 0 500.0 

Other. NEVER REACHlro 

KS Auror.-> 464 
84. 95 0 .o 84 .95 25. 0 I. 0 500.0 

Other . NEVER REACHED 

KS 
Olonco 568 

44 . 95 0 .o 44.95 lS. 0 1. 0 500.0 
Othe r ' NEVER RBl\CHBD 

KS Gl~aco 568 
59 .95 0.0 59 .95 20.0 1.0 500.0 Olher. lllM!R REAt11ED 

KS 
Gluco 568 

0.0 Olher. NEVER REACHED 84 .95 84 .95 25.0 I. 0 500.0 

KS D•lphoa 52) 
'4 .95 0 .o 44 .95 IS . 0 l .O 500.0 

Other. KEVER RFl\CH6D 

KS 
Dolphoo 523 

59. 95 0 .o 59. 95 20. 0 l. 0 500 . 0 Ot her ' NEVER REACHED 

KS D~lphoe 523 
84 . 95 0.0 84 .95 25. 0 1.0 500. 0 

Olher . 1''EVER RF.ACH~D 

KS 
Bnn.>rd 792 

0.0 44 .95 H .95 l.S 0. 384 500.0 
Other. t."EVER RAACHIO 

KS B.itnard 792 
59. 95 0 .o 59 .95 3 .o 0. 384 soo.o Other. NEVER REACHJID 

KS nornord 792 
74 .95 0 .o 6. 0 Othe r' NEVER RBACllEO 

H.95 0. 38 • 500.0 
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<010> Study Area Code 4 11840 

<015> Study Area Name TWIN VALLEY TEL INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re~rding this data J\ONI GLEl\1JENI!:G 

<035> Contact Telephone Number· Number of person identified in data line <030> 7854279210 ext. 

<039> Contact Email Address· Email Address of person~entified Indal! llne <Q30> o~lond~n_!n~etvt inc . nAt 

<711> '":·~"' :'~ ·.•: .. .....;~.;.__ .. .,..~-~ ·-~~.,,.,;.·~~~\:.:: . ~~~.1.t·---~~-~i"~~ •.. :1,·"·..-..-~~-~':,<r.~~ .1;;.l!!fll 

Stat. Regulat.d Total Rates Broadband Service - Broadband Service Usage Allow ance Usage Allow ance 
Exch1.,,.e lllEC) Resid•ntlal 

Stet• 
~ .. and Fees Downlo1d Sp .. d Upload Speed (Mbps (GB) Act ion Taken 

Rat• 
I Mbps) When Limit Reached {select} 

KS Beverly 436 44 .95 o.o 44. 95 I. 5 0. 384 500. 0 
OthAc. NEVER REJ\CHED 

KS 
Beverly 436 

59. 95 0.0 59.95 J.O 0.384 500.0 
Other. 1:£1/ER RFJ\CHliD 

KS 
Beverly 436 

74 .95 0.0 74 .95 6.0 0.384 500.0 
Other. NEVER REJ\CHE:> 

KS Teneott 28 3 
44 .95 o.o 44 .95 

Other. NEVER R.FJ\Cll&O 
l.5 0. 384 500. 0 

Teeeott 283 o. 384 
Other. NEVER REJ\CH6D 

KS 59. 95 0.0 59.95 l . 0 500.0 

KS Taeeott 283 
74 .95 o.o 74 .95 6 .o 0.384 500.0 

Other. NEVER RAACHSll 

KS 
Bennington 468 

44.95 o.o 44.95 l.5 0.384 
Otner. NEVER REJ\CHEll 

500.0 

KS 
Bennington 488 

59 .95 0 .0 59.95 3.0 o. 384 soo.o OthAr. NEVER REJ\Cl!BD 

KS Benn ington 08 
74 . 95 o.o 74 .95 6 .o 0.JH soo. 0 

OthAC . !\"EVER RFJ\CHEO 

KS Miltonvale 4 27 
44 .95 o.o 44 .95 1.5 0. 384 500. 0 

Olhec, NEVER REACHED 

KS Mil tonvale 427 
59.95 o.o 59.95 3.0 0.384 500.0 

Other. ~"EVER RRllCHEO 

KS Miltonvole 427 
74 .95 o.o 74 .95 6.0 0. 384 500.0 

Other. NEVER REACHED 

KS ci:ocnleaf 747 o.o 44 . 95 44 . 95 l.S 0. 384 500. 0 
OLher. NEVER REACHED 

KS 
Crccnleaf 7~? 

59 .95 o.o 59 .95 3.0 0. 384 500. 0 
Other. NEVER REACHf:O 

l(S 
Greenleaf 7'7 o.o Othe>r. !:EVER REACHED 74 .95 74 .95 6.0 0.384 500.0 
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<010> Study Area Code • 11840 

<OlS> Study Area Name TIHll VAl. Ll!Y TEL IllC 

<020> Program Year 2 01s 

<030> Contact Name · Person USAC should contact regarding this data 1\01\M CLENDENING 

<035> Contact Telephone Number . Number of person identified in data line <030> 7856279210 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> odom .gl cndeni ng<itvtinc: . no L 

<810> Reporting Carrier TW:ll VALLEY 7ELEPHOllE , me 

<811> Holding Company 

<812> Operatirig~any 

<813> 
., .... ·.- ·'." .:~J··~ .... "li:~r "'' .__ r~ ..... ~iJ Ji"" ·~;~" ~~~;~·~.~..._...: -:...... . m~r,i.t;.~~~ .. -~ ,,,~~;_, 

Affiliates SAC Doing Business As Company or Brand Designation 

TWIN VALLEY COMMUNICATIONS TVC 
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TWIN VALLEY TELEPHONE COMPANY, INC. 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

(USAC DOCUMENT - 411840KS112.PDF) 
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TWIN VALLEY 
Company Name: Twin Valley Telephone, Inc. 
Company Headquarters: 22 Spruce, Miltonvale, KS 67436 

REDACTED FOR PUBLIC INSPECTION 
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TWIN VALLEY TELEPHONE COMPANY, INC. 

QUALITY OF SERVICE AND CUSTOMER PROTECTION PROCESS 

(USAC DOCUMENT - 411840KS510.PDF) 



Redacted For Public Inspection 

Twin Valley Telephone 
QUALITY OF SERVICE & CUSTOMER PROTECTION PROCESSES 

l. Available Customer Service Representatives to Answer Phones - Twin Valley utilizes 
ACD (Automated Call Distribution) to facilitate Customer Service representatives being 
accessible for incoming calls. The ACD architecture allows for multiple representatives to 
be available for incoming call volume. 

2. Provide After Hours Emergency Customer Service -Call logs are reviewed daily by 
personnel. Customer service representatives have been given a list of questions by Twin 
Valley Telephone to ask to assist them in resolving any issues. Unresolved issues are 
reviewed the following work day. Issues requiring immediate attention are sent to the 
Twin Valley's service technician on call, who works to resolve the matter as quickly as 
possible. If that technician is unable to resolve the problem, additional technicians are 
called. After-hours customer service is also available. 

3. Provide a 24/7 Hour Internet Help Desk Service - Twin Valley utilizes a third party 
24/7 help desk. Call logs are reviewed by personnel with Managers available to review 
and address any issues. 

4. Online Bill Payments - Payments made online are posted to the customer accounts and 
are viewable on the online customer account summaries within 24 hours. Any 
encountered problems are reported to the Office Supervisor, and resolved as quickly as 
possible. 

5. Customer Satisfaction Surveys to All Current Subscribers - A survey with questions 
regarding the areas of Phone, Office, Service Technicians, Customer Support, Overall is 
made available to all customers to rate the company on a scale of 1 to 5; 1 being 
excellent. It is the goal of Twin Valley to obtain a 1 or 2 (Excellent or Good) on 90% of 
returned surveys. Results are returned to the Manager who will call customers that gave 
the company a poor rating to determine what could be done differently to serve them 
better. 

6. Give Customers Cut-off Warnings & Provide Bill Arrangement Opportunities -
Customers are given two months of missed payments before being cut off. Notification 
of the payment due date and the cut-off date are prominently displayed on bills as well 
as of the opportunity to make payment arrangements to avoid being cut-off. Customers 
in danger of losing service will receive a call from a customer service representative to 
remind them of the late payment. If a customer complains that notice was not given, t hey 
are directed to speak with the Office Manager who will work to resolve the matter and 
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prevent it from occurring again. Account balance reports are printed monthly internally 

using the company's billing system. 

7. Ensure That All New Service Installation Orders Are Fulfilled Promptly - All 
customers are contacted within 48 hours regarding scheduling the new service 
installation. If outside plant is already in place, fill the order at the customers' earliest 
convenience; if outside plant is in not in place, fill the order as soon as the weather and 
pre-existing orders permit. 

8. Minimize Customer Downtime for Services & Make Requested Changes Promptly -
Contact customers regarding all service requests the same day, with a goal of resolving 
all issues within 24 hours. Any unresolved issues will be resolved contingent on the 
technician/customer coordination of access to the premises. 

9. Proactively Monitoring in Case of Major Service Outages - Service technicians will be 
made aware of outages affecting customers within an hour. It is the goal of Twin Valley 
Telephone to resolve major outages in four hours or less. In the event of a major outage, 
all resources are utilized, from within and without, to restore service as quickly as 
possible. Supervisors establish and track technician performance to restoral goals on a 
monthly and yearly basis. 

CUSTOMER PRIVACY 

Company Confidential Information Policy - Twin Valley Telephone has a company policy in 
place that holds employees accountable for a breach of confidentiality concerning customer 
data and company information. The policy states: "You are reminded that revealing any type of 
confidential information to unauthorized persons or tampering with or altering company 
records and/or property is a violation of trust that can result in disciplinary action up to and 

including discharge." 

Company CPNI Policy - Twin Valley Telephone also has a Customer Proprietary Network 
Information (CPNI) policy in place that ensures employee compliance with the FCC's CPNI 
guidelines. Outlined within the policy is a detailed description of CPNI as well as both 
acceptable and unacceptable CPNI practices. Employees are required to sign waivers stating 
they understand and agree to comply with the policy and acknowledge that "failure to protect 
this information result in disciplinary action up to and including discharge for the responsible 
employee." As a part of this policy, Twin Valley Telephone has designated a Compliance Officer 
responsible for training employees, monitoring CPNI related activities, and reporting breaches. 
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TWIN VALLEY TELEPHONE COMPANY, INC. 

EMERGENCY SITUATION FUNCTIONALITY-AVAILABILITY OF BACK UP POWER 

(USAC DOCUMENT - 411840KS610.PDF) 
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Twin Valley Telephone 
EMERGENCY SITUATION FUNCTIONALITY 

AV AILABIUTY OF BACK-UP POWER 

Twin Valley Telephone has 20 central offices within its service area. Each of these locations is 
equipped with a back-up generator capable of providing power to the equipment within that 
office in the event of an external power source outage. These generators are exercised weekly. 
After each power outage, generators are inspected and are also professionally serviced bi­
annually to ensure functionality. 

In addition, Twin Valley Telephone has installed back-up batteries on the customer premise 
fiber access equipment. Spare batteries are kept at Twin Valley's main office for replacement of 
batteries at customer homes in the event of a prolonged power outage. 

TRAFFIC ROUTING 
Voice traffic between the central office switches is carried across a ringed fiber optic topology 
allowing continued service if one route is interrupted. Voice traffic between the central office 
switch and the upstream tandem is also provisioned across fiber optic transport. 

MANAGING TRAFFIC SPIKES 
Twin Valley Telephone's careful capacity planning has put multiple constraints and triggers in 
place on its Central Office equipment, outside plant equipment, and network backbone that will 
provide the company with the capability of handling traffic spikes during emergency situations. 

• Usage rates are analyzed monthly internally by Twin Valley using reports automatically 
generated by the switch to ensure that usage does not exceed 90% of total line capacity. 

• Twin Valley will monitor traffic internally on a monthly basis to ensure optimal efficiency. 
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TWIN VALLEY TELEPHONE COMPANY, INC. 

VOICE SERVICES RATE COMPARABILITY 

(USAC DOCUMENT - 411840KS1010.POF) 
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Voice Services Rate Comparability 

TWIN VALLEY TELEPHONE, INC 

In compl iance with the 54.313 Ru les, TWIN VALLEY TELEPHONE, INC must certify that its 

current rate for fixed voice services is no more than two standard deviations above the 

national average urban rate for voice service. According to the 2014 Urban Rate Survey 

conducted by the FCC Wireline Competition Bureau, the weighted average unlimited 

local rate is $20.46. 1 USAC Guidelines (Page 56) provide that two standard deviations 

above the $20.46 wou Id be $46.96. 2 

The rates shown on the Voice Pricing Form (0700) are below $46.96. Consequently, 

TWIN VALLEY TELEPHONE, INC meets the above mentioned requirement. 

1 
http://www.fee.gov I en eycloped ia/urba n-rate-su rvey-data 

2 www.usae.org/ _res/doeuments/hc/pdf/forms/FCC-Form-481-0nline-User-Guide.pdf 
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TWIN VALLEY TELEPHONE COMPANY, INC. 

CONSOLIDATED FINANCIAL STATEMENTS 

(USAC DOCUMENT-411840KS3017.PDF) 



USDA-RUS Tim t'J/u hlll /\ "''J Jn RL'SIOI\"'~ J011Tfllklnt.uJ.c11,,attn,, Ynurr,''I""'"'''~ l"dllJ.lrt!d It)· ... U.SC (J()J ,-.1 '4'1· 

mJ .wli/eC"l IQ fi...Jc·rol latu and ulotWm; regarJtnX ,y,nfitA~1111al m/un11dlHm ,. 1/1 he trcoA.--J a"( con(.kMial. 

OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS Submit n •porl lo RVS within 30 <ft~, .. ,, q/u!t· 1 lo"" of the p<•rltw_/. 

f 'or d<•toi/cd hh/1'11Nion s.. H'I! RUS Bulletin 1744 1. Report ln ulw/11 dullurs uni)' 

BORROWER NAME 

Twin Valley Telephone, Inc. 

(Prepared with Audited Data) 

PERIOD ENDING 

December , 2013 

CERTIFICATION 

BORROWER DESIGNATION 

KS0 5 74 

Wt' lrert'b.1· cemf.i· that tire entries i11 this repon <ire m uc<Y>rda11('e 11i1/r the accounts and other records of tire system and ref/eel rite sra111.< of rlrP .<i <tem 
I<> tire lie<i <>four 4'10 11 ledge and belief. 
ALL 11\SURANCE REQUIRED BY 7 Ct'R PART 1788, CllAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEi'\ OBTAINED FOR ALL POLICIES. 

OlJIUNG TH t: PUUO O C.:O\ t:Kt:U K\ l'HIS Kt: PO K I' P URS Al\T'I 0 l'AKT 171R! OF 7C.:FH. U IAPT J:: R X\ II 
(ChBCI< one ol the followtng) 

(!] All of the obligations uncter the RUS loan documents 
have been fulfilled in all material respeclS. 

D There has been a default in the fulfinment of the obhganons 
under the RUS loan documents. Said clefaull(s) 1s/11<e 
fill80, C811y described 1n the Tele<:om Operating Repon 

Benjamin Foster 3/28/2014 

DATE 
REDACTED - FOR PUBLIC INSPECTION 

ASSETS 

CURRENT ASSETS 

1. Cash and E ova!enls 

2 Cash-RUS Construction Fund 

3. Affiliates: 

a. Telecom. Accounts Receivable 

b. Other Accounls Receivable 

c . Noles Receivable 

4. Non-Alfilia1es: 

a. Telecom, Aocounls Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

5 Interest and Dividends Receivable 

6. 

7. ulated 

8. Prepa 

9. Other Current Assets 

1 O. Total Current Assets 1 Thru 9 

NONCURRENT A SSETS 

11. Investment in Affiliated Companies 

a Rural Devel ment 

b Nonn.rral Development 

14. Other Noncurrenl Assets 

15. Deferred Char es 

16. Jurisdictional Differences 

17. Total Noncurrent Assets 11thru16) 

PLANT, PROPERTY, AND EQUIPMENT 

18. Telecom. Plant~n-Sel'Vice 

19. PrOPerty Hetd for Future Use 

20. Planl Under Construction 

21. Plant A • • Nono Plant & Gooctwill 

22 Less Accumulated Depreciation 

23. Net Plant 18 thru 21 less 22 

24. TOTAL ASSETS (10+17+23) 

BALANCE 

LIABILITIES AND STOCKHOLDERS' EQUITY 

Currenl Mal. LIT Debl-Rur. Dev. 

Current Mal.-Ca ilal Leases 

Income Taxes Accrued 

Other Taxes Accrued 

Other Current L1abohbes 

Total Current Liabilities (25 thru 34) 

Funded Debt-RUS Notes 

Funded Debt-RTB Notes 

Funded Debt-FFB Notes 

Funded Debi-Other 

Funded Debi-Rural Develop. Loan 

Other Lon -Term Liabifities 

Other Deferred Cred~s 

Other Jurisdlclional Differences 

Total Other Llablllties and Deferred Credits (47 lhru 49) 
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USDA-RUS Redacted For 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 

KS0 574 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

1 . Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

Uncollectible Revenues 

Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11 . Amortization Expense 

Customer Operations Expense 

13. Corporate Operations Expense 

4. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

Federal Income Taxes 

9. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Mar ins (15+16-20) 

2. Interest on Funded Debt 

3. Interest Expense ·Capital Leases 

4. Other Interest Expense 

5. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25 

27. Nonoperating Net Income 

8. Extraordinary Items 

9. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Mar ins (21+27+28+29+30·26 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Be innin -of-Year 

34 . Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

6. Dividends Declared (Preferred 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings o r Margins End-of-Period ((31+33+34)- (35+36+37+38)] 

40. Patronage Cap~al Beginning-of-Year 

1. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

4. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-11) / 7] 

6. Operating Accrual Ratio ((14+20+26) / 7) 

TIER [(31+26) / 26) 

REDACTED - FOR PUBLIC INSPECTION 

THIS YEAR 
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EXCHANGE 

BARNARD 

BENNINGTON 

BEVERLY 

GREENLEAF 

MILTONVALE 

TESCOTI 

AURORA 

LEONARDVILLE 

LONGFORD 

MORGANVILLE 

RILEY 

WAKEFIELD 

CLIFTON 

CLYDE 

DELPHOS 

GLASCO 

GREEN 

MILFORD 

OLSBURG 

MobileWire4ess 

Route Mileage 
Outside Exchange 
Area 

Total 

No. Excnan es 

USDA-RVS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

KS0574 

PERIOD ENDED 

December, 2013 



EXCHANGE 

BARNARD 

BENNINGTON 

BEVERLY 

GREENLEAF 

MILTONVALE 

TESCOTT 

AURORA 

LEONARDVILLE 

LONGFORD 

MORGANVlUE 

RILEY 

WAKEFIELD 

CLIFTON 

CLYDE 

DELPHOS 

GLASCO 

GREEN 

MILFORD 

OLSBURG 

Total 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

KS0574 

PERIOD ENDED 

December. 2013 

Pan c. SUBSCRIBER ACCESS LINE. ROUTE MILE, & HIGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

REDACTED - FOR PU BLIC INSPECTION 



usoA-Rus R d d F P br ' . BORROWER DESIGNATION 
e acte or u 1c nspectlc n 

OPERATING REPORT FOR 
KSOS74 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

INSTRUCTIONS- See RUS Bulletin 1744-2 

PART D. SYSTEM DATA 

-----------~------------~------------~------------------------

1. Study Area ID Code( s) 

a.411840 

b. -------c. ______ _ 

d. ______ _ 

e. ______ _ 

9·---------1 
h. ______ _ 

1. RUS, RTB, & FFB Loan Funds Expended 

6. Salva ed Malerials 

7. Contribution in Aid lo Conslruction 

8. Gross Addilions to Telecom. Plant (1 thru 7) 

INVESTMENTS 

(uJ 

PART E. TOLL DATA 

2. Types of Toll Setdemenls (Check one) 

lnlerstale: 

lnlrastate: 

0 Average Schedule 

0 Average Schedule 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENT YEAR DATA 

Investment 

This Year 

Income/Loss 

This Year 

CumulaHve 

Investment 

To Date 

1. Investment in Affilialed Com anies - Rural Develo ment 

2. Investment in Affiliated Companies - Nonrur I Develo 

REDACTED - FOR PUBLIC INSPECTION 

0 Cosl Basis 

0 Cost Basis 

CUMULATIVE DATA 

Cumulative 

lnoomeA..oss 

To Date 

Current 

Balance 
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-----------------------------------------------------· ·--·- -·----· 

USDA-RU$ 

OPERATING REPORT FOR 
Redacted For R'eEJH!tj'e~TlSri 

KS0574 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RATES 

Arc corporation's depreciation r"dtes approved by the regulatory authority 
wi1hjurisdic1ion over 1hc provision of1elephone •Crvices? (Check one) YES D NO 

EQUIPMENT CATEGORY DEPRECIATION RATE 
-------------------------------------+------~ 1. Land and sup ort assets - Motor Vehicles 

2. Land and support assets - Aircraft 

3. Land and sup ort assets - Special purpose vehicles 

4. Land and support assets - Gara e and other work equipment 

6. Land and support assets - Furniture and Office equipment 

7. Land and support assets - General purpose computers 

13. Information ori ination/termination - Station apparatus 

14. Information origination/termination - Customer premises wirin 

15. Information ori ination/termination - Lar e private branch exchan es 

16. Information ori ination/termination - Public telephone terminal equipment 

17. Information ori ination/termination - Other terminal equipment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire faci lities - Aerial cable - Fiber 

21. Cable and wire facilities - Under round cable - Metal 

2.2. Cable and wire facilities - Under round cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 

4. Cable and wire facilities - Buried cable - Fiber 

5. Cable and wire facilities - Conduits stems 

able and wire facilities - Other 

REDACTED - FOR PUBLIC INSPECTION 
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Redacted For Public Ins ection 
USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERIOD ENDED 

KS0 574 

December, 2013 
INSTRUCTIONS - See help in the online application. 

PART 1- STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 
See Audited Financials 

Changes in Operating Assets and Liabilities 

6. Decrease/(lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/ Increase) in Prep ments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets 

11 . lncrease/(Decrease) in Advance Billin s & Payments 

12. lncrease/(Decrease) in Other Current liabilities 

13. Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 

15. lncrease/(Decrease) in Notes Pa able 

18. lncrease/(Decrease) in Other liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Pa ent or Dividends 

21. Less: Patronage Capital Credits Retired 

22. Other (Explain) 
See Audited Financial s 

23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Ca ital Expenditures (Pr ert • Plant & Equipment) 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 
See Audited Financi als 

28. Net Cash Provided/(Used) b lnvestin Activities 

29. Net lncrease/(Decrease) in Cash 

30. Ending Cash 

REDACTED - FOR PUBLIC INSPECTION 
Revision Date 2010 



R~n~rt~n J=n r P11hlir In c -- .. .. 
USDA-RUS BORROWER DESIGNATION 

OPERA T ING REPORT FOR KS0574 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

NOTES TO TllE OPERA TI NG REPORT FOR T ELECOMMUNICATIONS BORROWERS 



O~rf~rt~rf l=nr P11hfir lnc::.nor +inn 

USDA-RUS BORROWER DESIGNATION 

OPERA'l'ING REPORT FOR 
KS0574 

TELECOM MUN ICATIONS BORROWERS 

INSTRUCflONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERA TI NG REPORT FOR TELECOMMUNICATIONS BORROWERS 


